NEW JERSEY TURNPIKE AUTHORITY TERMS OF USE

Thank you for visiting the Web site for the New Jersey Turnpike Authority (the “Authority”)
maintained at www.state.nj.us/turnpike (the “Site”). These Terms of Use govern how you may
use the Site, and constitutes an agreement by which you are bound by using this Site.

By accessing this Site, you expressly consent and agree to Terms of Use. If you do not
agree, then please do not use or access the Site.

The Authority reserves the right to change these Terms of Use from time-to-time and will post
any such changes. Your access or use of the Site after the posting of such changes shall
constitute acceptance of any such changes. Therefore, each time you access this Site you
should consult the Terms of Use to view any changes.

Interruption of Site; Site Availability. The Authority cannot guarantee continuous or secure
access to the Site, and operation of the Site may be interfered with by numerous factors outside
of the Authority’s control.

Trademarks. You acknowledge and agree that the Authority’s trademarks, designs, graphics,
logos, slogans and service names, including without limitation the New Jersey Turnpike,
Garden State Parkway, and their use for any purpose whatsoever are owned by and expressly
reserved to the Authority. You may not use any such trademarks, graphics, logos, slogans
and/or service names for any purpose without the express written permission of the Authority.

Seal of the State. Use and display of the Seal of the State of New Jersey is restricted by law
and may be used only as authorized by the law of the State of New Jersey.

Limited Permission. We grant you permission to access and make personal use of the Site, to
print for your personal use information and content available on this Site, and to download forms
provided on this Site to transact business with the Authority. However, you are expressly
prohibited from downloading or copying any portion of the Site for any commercial purpose or to
modify any content on this Site. You expressly agree not to distribute, transmit, display,
reproduce, modify, create derivative works from, sell or otherwise exploit any of the content on
this Site for any commercial purpose without the Authority’s prior written consent. You
acknowledge and agree that all content, including photographs, video, and audio on the site are
owned by the Authority and/or its third party vendors and/or other State(s) agencies and
departments, and all content and images are protected by applicable copyright laws.

Errors and Delays. The Authority is not responsible for any errors or delays in responding to
any correspondence caused by an incorrect e-mail address provided by you or other technical
problems.

Disclaimers of Warranties. THE AUTHORITY DOES NOT WARRANT THAT THE SITE WILL
BE AVAILABLE AT ANY PARTICULAR TIME OR LOCATION; THAT ANY DEFECTS OR
ERRORS WILL BE CORRECTED,; OR THAT THE SITE IS FREE OF VIRUSES. YOUR USE
OF THE SITE IS SOLELY AT YOUR RISK. THERE ARE NO EXPRESS OR IMPLIED
WARRANTIES REGARDING THE SITE, THE CONTENT ON THE SITE AND/OR YOUR USE
OF THE SITE, ALL OF WHICH ARE EXPRESSLY DISCLAIMED TO THE FULLEST EXTENT
PERMITTED BY LAW. THIS LIMITATION SHALL NOT APPLY IF IT IS PROHBITED BY
APPLICABLE LAW.



Limitation of Liability. UNDER NO CIRCUMSTANCES SHALL THE AUTHORITY, ITS
COMMISSIONERS, DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS BE LIABLE FOR
ANY DIRECT, INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL OR CONSEQUENTIAL
DAMAGES WITH RESPECT TO OR THAT ARISE OUT OF THE USE OF THE SITE, THE
INABILITY TO USE THE SITE OR OTHERWISE. THIS LIMITATION APPLIES WHETHER THE
LIABILITY IS BASED ON CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY OR ANY
OTHER BASIS, EVEN IF THE AUTHORITY HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGE, AND EVEN UNDER CIRCUMSTANCES THAT CAUSE ANY REMEDY TO
FAIL OF ITS ESSENTIAL PURPOSE. BECAUSE SOME JURISDICTIONS DO NOT ALLOW
THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, THE
AUTHORITY’S LIABILITY IN SUCH JURISDICTIONS SHALL BE LIMITED TO THE EXTENT
NOT PROHIBITED BY LAW.

Restriction on Your Use. While using the Site, you will not:
» violate any laws, third party rights, or the Authority’s policies set forth on the Site;

> post false, inaccurate, misleading, defamatory, or libelous content (including personal
information);

» distribute or post spam, chain letters, or pyramid schemes on or through the Site;

» distribute viruses or any other technologies that may harm the Authority or any other Site
user; or

» harvest or otherwise collect information about other Site users, including email
addresses, without their express consent.

Without limiting the foregoing, you are expressly prohibited from using this Site to solicit or
otherwise to gather in any way other users’ information for any purpose whatsoever, whether to
promote, market or solicit products or services.

Indemnity. As a condition of use of the Site, you agree to indemnify and hold harmless the
Authority, its commissioners, directors, officers, employees and agents against any and all
liabilities, expenses (including attorneys' fees and costs) and damages arising out of any and all
direct or indirect claims resulting from or relating to (i) your use of this Site, the information
provided on the Site by the Authority, and/or (ii) any breach by you of the Terms of Use and/or
the Privacy Policy.

Governing law; Jurisdiction; Waiver of Jury Trial. By accessing the Site, you agree that the
laws of the state of New Jersey, without regard to principles of conflict of laws, will govern your
use of the Site, and any dispute of any sort that might arise between you and the Authority. Any
dispute relating in any way to your accessing the Site or the information provided on this Site
shall be adjudicated in the federal courts for the District of New Jersey, or the state courts of the
State of New Jersey sitting in Middlesex County, and the Authority and you consent to
exclusive jurisdiction and venue in such courts and waive any claim of inconvenience
forum. YOU EXPRESSLY AGREE HEREBY, TO THE FULLEST EXTENT NOT PROHIBITED
BY LAW, TO WAIVE ANY AND ALL OF YOUR RIGHTS TO A TRIAL BY JURY.



If any of the terms of the Terms of Use shall be deemed invalid, void, or for any reason
unenforceable, that term shall be deemed severable and shall not affect the validity and
enforceability of any remaining term.

Links. The Site may contain links to other sites. The Authority makes no representations or
warranties as to the information, goods or services offered through those sites, and by having a
link on this Site to those sites, the Authority is not hereby endorsing the information, goods or
services offered through those sites. You should review the terms of use of those sites, as you
will be bound by them when visiting those sites. You proceed to these external sites at your own
risk.

Neither the Authority, nor its Commissioners, Directors, officers, employees, agents, or
representatives, shall be liable for damages of any kind arising out of (1) the use of or
reliance upon this Site or its content, or (2) the access to, use of, or reliance upon any
links or pointers to information created or maintained by others on this Site. Access
to links or pointers to information created or maintained by others shall not be
considered an endorsement or recommendation by the Authority of the contents found
therein. Communications with the Authority through this Site shall neither be considered
to constitute legal notice when such notice is required by law, rule, or regulation, nor be
deemed to be confidential for any purpose.

Infringing Material. If you believe that any content or materials on the Site infringes upon any
copyright that you own or control, you shall provide written notice to the Designated Agent set
forth below:

The Digital Millennium Copyright Act requires that such notification must be in writing and
include all of the following information:

0] A physical or electronic signature of a person authorized to act on behalf of the
owner of an exclusive right that is allegedly infringed.

(i) Identification of the material that is claimed to have been infringed or, if multiple
copyrighted works of a single online site are covered by a single notification, a
representative list of such works on the Site.

(iii) Identification of the material that is claimed to be infringing or to be the subject of
infringing activity and that is to be removed or access to which is to be disabled
and information reasonably sufficient to permit the Authority to locate the
material.

(iv) Information reasonably sufficient to permit the Authority to contact the
complaining party, such as an address, telephone number and if, available, an
electronic mail address at which the complaining party may be contacted.

(V) A statement that the complaining party has a good faith belief that use of the
material in the manner complained of is not authorized by the copyright owner, its
agent, or the law.

(vi) A statement that the information in the notification is accurate, and under penalty
of perjury, that you are authorized to act on behalf of the owner of an exclusive
right that is allegedly being infringed.

Headings; No Waiver. Headings are for reference purposes only and do not have any
interpretative effect. The Authority’s failure to act with respect to a breach by you or others does



not waive the Authority’s right to act with respect to subsequent or similar breaches. The
Authority does not guarantee the Authority will take action against all breaches of this
Agreement.

Entire Agreement. The Terms of Use, together with the Authority’s Privacy Policy [insert link],
sets forth the entire agreement regarding your access to and use of the Site, and supersedes all
prior or contemporaneous communications, promises and proposals, whether oral, written or
electronic, between you and the Authority with respect to this Site.

Date: March 25, 2013



